The Wolt Friends and Family
Tour 2011
Croatia, Slovenia and Italy

Photo by:Don Wolf

Visiting: Venice, Bled, Zagreb
Opatija, Gerovo, Lokve, Bohinj, Turke, Trsat
Travel arrangements by:

Giving You the World since 1923




Your Day ~by:iDaysltinerasy,

06 July 2011 Depart home cities for Zagreb.
Kollander Travel can give airfare quotes.

07 July 2011ar-
rival Zagreb

Upon arrival at Za- |
greb airport you &
will be met and |
transferred to your
hotel. Rest of the
day at leisure till
dinner at hotel (D)

08 July 2011 Zagreb — Lokve (Gorski Kotar) — Turke
— Gerovo (Trsce)

In the morning depart Zagreb and travel to Gorski Kotar
and stop at the small town of Lokve, where you can take
a relaxing walk in the charming town, along the artificial
lake on visit the small underground cave. In the after-
noon travel to Turke, north-east of Gerovo. If time al-
lows visit also Tursce on the way to Gerovo. Dinner and
overnight at your hotel in Gerovo (B,D)

09 July 2011 Gerovo — Trsat - Opatija

In the morning travel to Trsat hill-fortress-castle built
in 13th century offers a marvelous view of the Kvarner
bay. Visit also The Church of Our Lady of Trsat - one
of the most important pilgrimage sites in Croatia. Ac-
cording to legend, angels transferred the Nazareth Tab-
ernacle of the Holy Family to Trsat on May 10, 1291.
It remained there until December 10, 1294 when, ac-
cording to legend, angels transferred it to Loreto, Italy.
Continue to Opatija. Rest of the day is at leisure. Dinner
and overnight at your hotel in Opatija. (B,D)

10 July 2011 Opatija
Day at leisure (B)

11 July 2011 Opatija *
Day at leisure (B)

12 July 2011 Opatija y
— Bled

In the morning travel
into Slovenia and stop F#&"
in the capital city of/




Ljubljana for free time to walk around the river front, visit
with family or try one of the many local restaurants in the
city. Continue to Bled for dinner and overnight at your ho-
tel. (B,D)

13 July 2011 Bled and BOhlIl]

Start your day =
with a sightsee-
ing tour of Bled

featuring the
charming town
with the lake-

shore, and impos-
ing Bled Castle,
perched on a cliff
high above the
lake. Then take
the typical boat named »pletna« and visit the small island
in the middle of the lake. After continue to Bohinj and take
the cable car to Mt. Vogel and enjoy light lunch in the Al-
pine hut and enjoy some relaxing walk before returning to
the lake shore. Overnight in Bled (B,L)

14 July 2011 Bled — Venice
In the morning travel to Venice. Rest of the day at leisure
in Venice (B)

15 July 2011 Venice
Toda belns with_a walkm tour of Venice featuring
' I the major
highlights:
St.  Mark’s
Square, St.
Mark’s Ba-
silica, the
€ Doge’s Pal-
| ace, the Bell
Tower and
the Bridge
of  Sighs.
The tour ends with a visit to a glass blowing factory where
you may see the demonstration of a traditional Venetians
glass blowing. Balance of the day is at leisure. In the af-
ternoon, enjoy Venice at your own pace, shop or join an
optional gondola ride. Farewell dinner at local restaurant.
(B,D)

16 July 2011 depart Venice
After breakfast transfer to Venice airport for your flight
home. (B)

OPTIONAL TOURS FROM OPATIJA

Option #1
PULA AND PAZIN — MOSAIC TOUR OF IS-
TRA
The road will take you throughout vineyards and ol-
ive yards, red plains and green valleys, modest little
towns and rich sea resorts. The pearl of our mosaic
is Pula and its attraction lays not only in its shop
and in factories, but in its ancient past. There is the
Roman Amphitheatre, the sixth biggest in all over
the world. Pula was even then an important centre.
There is also August’s Temple, antique City Walls,
the Golden Gate and other monuments of the an-
tique past, a local market that is very interesting,
and the biggest one in Istria.
The most important centre of Istria mainland is
Pazin; an old town with extremely well preserved
medieval fortress. It is situated above a 10 meters
deep cave and it inspired Jules Verne who described
it in one of his novels. Nowadays the Ethnological
Museum is placed there and its exhibits tell stories
about the life of common Istrian peasant. The last
part of our mosaic is a visit to a typical Istrian fam-
ily. They will offer to the client’s home made Istrian
wine and cakes, all prepared according to the tradi-
tional Istrian receipts. $65.00

Option #2
ROVINJ — POREC - MOTOVUN
Rovinj is old fishing town. Venetian, who ruled
them for more than 500 years, drew its destiny. It is
famous for its narrow streets, small squares and old
palaces, built in Venetian style. The baroque church
St. Euphemia, the saint protector of the old and fish-
erman, dominates the town. It keeps a 1500 years
old sarcophagus with the relicts of the Saint. From
the church terrace, it is possible to admire a miracu-
lous view over The Rovinj Archipelago. Then we
will travel on to Pore¢, where you will have some
free time to enjoy lunch on your own. We will end
our day with drive in the heart of Istra peninsula and
visit the charming town of Motovun. $45.00

SOMETHING TO TRY IN VENICE

GONDOLA RIDE

An ideal way to enjoy this unique and magical city.
A romantic gondola ride along the colorful venetian
canals, during which you’ll have a chance to enjoy
the grand canal with its magnificent and elegant pal-
aces, that witness the past splendors of the ‘serenis-
sima’,




r

TERMS and CONDITIONS

FULL PAYMENT IS DUE April 21, 2011

Because motorcoach space is limited, we urge your deposit of $350 per person as
soon as possible. A minimum number of 25 needed to operate the tour.

2. Baggage Allowance: The tour operator has requested that there be a limit of
1 large suitcase per person due to space restrictions aboard the motorcoach. NO
RESPONSIBILITY IS INCURRED FOR LOSS OF OR DAMAGE TO BAGGAGE OR
ANY OF THE PASSENGER’S PERSONAL BELONGINGS. TRAVEL BAGGAGE
INSURANCE IS RECOMMENDED AND AVAILABLE THROUGH KOLLANDER
TRAVEL. Airline baggage allowance subject to change.

3. Passport Requirements: Avalid passport is required of all tour participants. A
U.S. passportis valid for 10 years. Your passport must be valid for at least 180 days
following your return to the United States. To apply for passports you can contact
either your local passport office, Clerk of the District, or County Court. Kollander
World Travel will be happy to help you obtain the necessary forms.

4. Tour Price Excludes: Airline taxes and fees, Airport Departure Taxes, customs
user fees, passports, all visa fees, optional tours, telephone, telex, fax and telegram
charges, excess baggage charges, sundry tips, laundry, beverages and food not
on the regular table d’héte menu (these items will be billed to you before leaving
the hotel, or restaurant), portage at U.S. airports and all other items of a personal
nature. Service charges at hotels and restaurants are prepaid. Travel Insurance
is not included.

5. Refund and Unused or Amended Tour Arrangements: Unused hotel
accommodations, tour features or services are non-refundable, nor exchangeable
for other accommodations, services or features. Should there be any reason
to change features of the tour for the group, any additional expenses will be
charged to the tour members. If a change becomes necessary for any reason,
hotels substituted will be the equivalent of those shown. Single room available
at a supplemental charge.

6. Cancellation Penalties: If you cancel your reservation, your right to receive
a refund is limited as set forth in the following schedules. All requests for refunds
must be sent to us in writing. Charges for cancellation of the tour will be assessed
by the participating tour operators, and hotels as follows:

After deposit.........cccueeeiiiiiiie i U.S. $ 100.00 per person
90-60 days prior to departure U.S. $200.00 per person

59-30 days or less prior to departure...50% Penalty and No Refund on air ticket.
29 days or less prior to departure...100% Penalty and No Refund.

Cancellation charges also apply to additional accommodations reserved prior to

Please complete and mail this coupon :
761 East 200th St. ~ Euclid, Ohio 44119
(216) 692-1000 / fax (216) 692-1831
Toll free - 1(800) 800-5981 Ext. 3

Kollander
'World Travel

Giving you the World since 1923
www.kollander.com
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and after the tour.
7. Insurance. While every effort is made to ensure that baggage is properly
handled and that the cancellation charges to you are kept to a minimum, Kollander
World Travel cannot be held responsible for damages, loss or theft of luggage or
personal belongings. You may secure a policy for baggage insurance, as well
as insurance against sickness or accident, or trip cancellation and interruption
insurance through Kollander World Travel. Important terms concerning pre-existing
medical conditions, which are not covered, are described in the insurance brochure
which will be sent for your review.
9. Revisions: A handling fee of $100.00 per transaction will be charged for any
alteration or revision. A change of tour date or tour itinerary within 45 days of
departure will be treated as a cancellation and new booking; regular cancellation
fees apply.
10. Responsibility Clause: Kollander World Travel, Cleveland, Ohio hereinafter
referred to as “the Company”) is responsible to you in making arrangements for the
tour services offered in this brochure, including transportation, sightseeing and hotel
accommodations. The carriers, hotels and other suppliers providing tour services
are independent contractors and are not agents, employees or servants of or joint
ventures with the Company. All certificates and other travel documents for tour
services issued by the Company are subject to the terms and conditions specified
by the suppliers and to the laws of the countries in which services are supplied. If the
services included on the tour cannot be supplied or there are changes in an itinerary
for reasons beyond the control of the Company, the Company will arrange for the
provision of comparable services. Any resulting additional expenses will be payable
by tour participants and any resulting savings will be refunded by the Company
to tour participants. The Company reserves the right to make changes in the
itinerary whenever the Company deems it necessary to the comfort, convenience
or safety of the tour participants, and to cancel a tour at any time. If the Company
cancels a tour, it shall have no responsibility beyond the refund of all monies paid
to the Company by the tour participant. The tour participant agrees that neither the
Company or Chalet DeBonne shall not be liable for any damages, loss (including
personal injury, death and property loss) or expenses occasioned by any act or
omission of any supplier providing tour services or of any other person. No person,
other than an authorized representative of the Company by a document in writing,
is authorized to vary any term or condition in this brochure, including any term or
condition set forth in the preceding provisions.

** Air Taxes Surcharges on International Tickets are subject to change

at any time **

jkoblentz@kollander.com

1

Enclosed is my deposit of $

($350 per person) for this trip. | have read and agree to

the terms and conditions applicable to this tour package. Signature |
PASSPORT REQUIRED.
Your personal check and/or bank check welcome. If paying by Credit Card please circle: Visa, Mastercard, Amex |
Full Name(s): Birthdate MorF
Roommate: Birthdate Mor F I

(Name as it appears on your passport)

Please circle optional tour if interested #1 Yes No #2 Yes No
Name on Credit Card: |
Credit Card payment: Card #: Expiration Date: /
Address: Email: I
City/State/Zip: Flying from? |
Daytime Phone: ( ) [ ] Single Room (additional cost, please call).

Emergency Contact Name and Phone #:

[ 1 YES, | will be purchasing travel insurance. (Once purchased, insurance premiums are non-refundable.) |
Go to www.kollander.com to purchase. Click on the M.H. Ross Logo at the bottom of the web page to fill out our appli-

cation or give us a call to help you.

[ ] NO, | decline insurance protection I
L * | would like Kollander World Travel to book my flights. My city of departure is

J



